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SCO is the worlds leading provider of system software for 
Business Critical Servers that run the critical day-to-day busi¬ 
ness operations of large and small organizations, and the leading 
provider of software that integrates Microsoft® Windows" PCs 
and other clients with all major UNIX® System servers. 

SCO has over 15 years of experience providing business critical 
solutions to organizations of all sizes. SCO is the world’s lead¬ 
ing provider of UNIX server and host systems, with more unit 
shipments in 1994 than SunSoft’s Solaris I and 2, IBM’s AIX, HP’s 
HP-UX, and Novell’s UnixWare combined (source: IDC, most 
current data as of 12/94).To fulfill our Windows Friendly™ strat¬ 
egy, SCO acquired IXI in 1993 and Visionware in 1994. Their 
product teams have joined together in an SCO® product divi¬ 
sion that continues to develop the leading cross-platform soft¬ 
ware for integrating Windows clients with all major UNIX 
servers. 

Founded in 1979, SCO is a worldwide, publicly held company 
with offices and distributors in over 80 countries. SCO has 
established one of the industry’s strongest support infrastruc¬ 
tures, with over 6,300 authorized resellers, 100 distributors, 250 
vertical solution providers and systems integrators, and 140 
education centers around the world. SCO stock is traded “over 
the counter,’’ and quoted on the NASDAQ Stock Exchange 
under the symbol, SCOC. 
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The SCO Vision 

Information You Need,Where and How You 
Need It. 

SCO envisions a future in which people and organizations can 
reach out to anywhere in the world, from anywhere in the 
world, to access, manage, and share the applications and infor¬ 
mation they need. 

The SCO Mission 

To Be the Leading Software Provider for 
Business Critical Servers. 

SCO’s mission is to be the leading software provider for 
Business Critical Servers that run the critical day-to-day busi¬ 
ness operations of large and small organizations. This includes 
providing the leading server operating systems, as well as soft¬ 
ware that enables Windows and UNIX System clients to inter¬ 
operate with business critical applications running on those 
servers. Over 1.5 million SCO systems have already been 
installed in businesses and government agencies around the 
world, serving an estimated 15 million users. 

The SCO Markets 

Small to Medium-Sized Businesses, 
Replicated Systems in Large Accounts, and 
Government Agencies. 

SCO’s customers range from small businesses, such as video 
stores and dentists’ offices, to Fortune 1000 companies and 
government agencies around the world, including Kmart, 
Nordstrom, McDonald’s, Pizza Hut, Kroeger, Billa 
Supermarkets, Marriott, Westin, Halfords, Dixons, Ford Motor 
Company Europe, Nissan, BMW, British Petroleum, Shell Oil, 
EXXON, National Westminster Bank, Citicorp, Citibank, 
Charles Schwab, NASDAQ Stock Exchange, Toronto Stock 
Exchange, the New York Stock Exchange, Bell South, Bell 
Atlantic, US West, the U.S. Army and Navy, the U.K. Royal Air 
Force, and many more. They all rely on SCO Business Critical 
Software to reliably and cost-effectively run their business 
operations. 
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Mastering the 
Business 
Critical 
Challenge 


Why do so many customers trust their businesses to SCO? 
Because only SCO server and client software delivers the 
critical applications, reliable operation, low cost of ownership, 
open systems standards, and expert services that todays 
organizations require. 

Goals of Business Critical Computing 

• Give more people access to business critical applications 

• Use current/future computing resources more efficiently 

• Integrate legacy minicomputer/mainframe systems 

• Optimize the use of networking and communications 

• Interoperate with global systems (e.g., the Internet) 

• Strengthen system security and network management 

• Develop new business critical client/server applications 

• Establish a flexible, open growth path 

Business Critical Servers Are Key 

Business Critical Servers run an organization’s core, transac¬ 
tion-based applications, such as accounting, order entry, manu¬ 
facturing resource planning, financial services, retail manage¬ 
ment, healthcare administration, and database applications of 
every kind. These servers must be cost-effective, scalable, reli¬ 
able, available, serviceable, and secure. They must also support 
system management tools, and interoperate with other com¬ 
puting resources both inside and outside the enterprise, such as 
Windows clients and the Internet’s World Wide Web. 

Win with UNIX Systems on Intel 

The UNIX System is the proven operating system for business 
critical servers, and Intel processor-based computers are the 
proven hardware platform — standard, cost-effective, powerful, 
and available from multiple vendors. SCO is the world's leading 
supplier of UNIX host and server systems for the Intel' plat¬ 
form. 

Integrate Your Windows Clients 

To integrate the more than 70 million Windows PCs with the 
major Intel- and RISC-based UNIX servers, SCO’s Windows 
and UNIX Client-Integration product division combines the tal¬ 
ents of the industry-leading IXI and Visionware development 
teams to create new solutions for fully integrating Windows 
clients and UNIX servers. 

Leverage Best-of-Breed Technologies 

SCO leverages the R&D resources and innovative talents of the 
world’s leading software technology suppliers to incorporate 
the best-of-breed technologies in our products, thus avoiding 
the narrow proprietary vision that so often leads vendors and 
end users down the one-way path to obsolescence.This coop¬ 
erative R&D model enables SCO to leverage about three times 
our own R&D investment to ensure that our products 
continue to lead the industry. 
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Major retail pharmacy chains run thousands of stores on SCO systems 


BMW runs its new diagnostic systems on SCO software 


SCO’s Leveraged R&D Model 



Micro Kernel Backup UNIX Dev Sys 

Technology 
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The SCO 
OpenServer 

Product 

Family 


SCO server systems are today’s leading UNIX server operating 
systems for Intel processor-based platforms.They excel at run¬ 
ning multiuser, transaction-based DBMS and business applica¬ 
tions, communications gateways, and mail and messaging servers 
in both host and client-server environments. SCO’s latest 
achievement, SCO OpenServer™ Release 5, is the next-gen¬ 
eration Business Critical Server that combines the reliability and 
availability of a minicomputer with the exceptional price/perfor¬ 
mance, value, and flexibility of Intel processor-based systems. 

SCO OpenServer Release 5 delivers: 

•Advanced Reliability,Availability,Serviceability (RAS) 
•Advanced Interoperability and Scalability 

• Distributed Systems Administration and Maintenance 

• Advanced Software Deployment and Management 
•Advanced Support for Windows PCs and Laptops 

• Exceptional Price-Performance Value 

• Integration and Migration of Legacy Software, Hardware 
•Access to Global Internet Services 

• Support for Multiple Functions, Users, Devices, Networks 

The SCO OpenServer product family consists of three product 
groups: the base operating systems, layered products, and expert 
services. 

Base Operating Systems 

SCO OpenServer Enterprise System: 

The Enterprise System is a 32-bit, multiuser, multitasking 
X/Open* UNIX System-compliant operating system with inte¬ 
grated graphics, multi-protocol networking, Internet services, 
mail and messaging services, and remote systems administration 
and software management. 

SCO OpenServer Host System: 

The Host System is a 32-bit, multiuser, multitasking, X/Open 
UNIX System-compliant operating system with integrated 
graphics and simple PC connectivity and mail and messaging ser¬ 
vices. It can be easily upgraded to the Enterprise System when 
client/server or networking capabilities are required. 

SCO OpenServer Desktop System: 

The Desktop System is an advanced, single-user operating sys¬ 
tem that delivers secure workstation capabilities and perfor¬ 
mance on cost-effective Intel platforms. 

Layered Products 

Windows Services: 

To leverage existing user skills and PC LAN environments, SCO 
OpenServer includes TCP/IP, IPX/SPX, and POP network proto¬ 
cols; NetWare® and LAN Manager gateway services; Wintif" 
services, and Windows client backup and restore.The following 
add-on products are also available: Microsoft' LAN Manager 
for SCO Systems, an advanced LAN server for client/server 
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SCO OpenServer Release 5 — 

The Next-Generation Business Critical Server 



Support for low 
cost senal devices 


Compatible with legacy 
UNIX host systems 
RISC servers and 
workstations 


Remote graphical 
administration, 
maintenance and 
management 
facilities 


Integrated Internet 
browsing and com¬ 
pany home-page 
setup 


Widest support 
of scalable Intel CPU- 
based servers and 
business penpherals 


Integrated OienUServer 
networking support for 
PC desktops. PC LANs 
and associated 
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Windows environments; SCO“ Wabi,™ for running Windows 
applications on SCO OpenServer; SCO Merged for running 
DOS and Windows applications on SCO OpenServer systems; 
and Visionware's X.Vision,™ SQL-Retriever,® and 
PC- Connect products that provide client-side Windows inte¬ 
gration with SCO OpenServer systems (see next section:“SCO 
Windows and UNIX System Client-Integration Products”). 

Reliability, Availability, Serviceability (RAS) and 
Scalability Services 

To prevent business downtime, SCO OpenServer includes RAS 
features such as Filesystem Journaling, Uninterruptible Power 
Supply (UPS) support, SNMP with SMUX agents to detect 
potential hardware failures, instant reboot and fast filesystem 
recover, filesystem sizing, kernel reconfiguration, and online 
backup capabilities. You can also add these products: SCO- 
Virtual Disk Manager™ (RAID 0,1,5 technology) to support 
disk striping, disk mirroring, and virtual disk, and SCO SMP 
(symmetrical multiprocessing) to automatically scale systems as 
needs change. 

Distributed Services: 

To provide an evolutionary path to fully distributed client/serv¬ 
er systems, SCO OpenServer systems provide security for 
existing TCP/IP networks (without the need for DCE), plus 
remote system administration and software management. You 
can also add SCO Distributed Services (based on OSF DCE 
technologies), which include SCO Security Services, SCO 
X.500 Directory Services, and SCO Distributed 
Administration Services. 

Developer Services 

To rapidly develop a new generation of applications, you can add 
the SCO OpenServer Development System, along with 
industry-leading development tools. This enables you to main¬ 
tain applications across platforms, rightsize existing host-based 
applications, or take advantage of leading-edge technologies to 
develop new client/server applications. Also available are the 
SCO DCE Development Kit, the SCO AHDK (Advanced 
Hardware Developers Kit), and the POS (Point-of-Sale) 
Configuration Toolkit for retail environments. 

Expert Services 

SCO's Expert Services for SCO OpenServer Release 5 and 
other SCO products are listed in the “SCO Business Critical 
Services and Support” section. 
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A PROVEN, RELIABLE, SCALABLE, 
AND COST-EFFECTIVE SERVER. 
It’s Business Critical. It’s SCO. 







SCO 

Open Server 


PRODUCT FAMILY 


BASE OPERATING SYSTEM 



LAYERED PRODUCTS 



EXPERT SERVICES* 



*Some services may not be available in all regions. 
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SCO Windows 
and UNIX 
System Client- 
Integration 
Products 


To meet the rising demand for integrating Windows PCs and 
UNIX servers, SCO has formed a special product division, con¬ 
sisting of the former IXI® and Visionware® development teams. 
This division delivers advanced software that fully integrates 
Windows clients with UNIX servers from all major vendors. 

People like Windows because it is easy to use, comes pre¬ 
installed on the majority of today’s PCs, offers broad support 
for personal productivity applications, and, in networked work¬ 
groups, can support basic file and print sharing. However, as 
organizations evolve toward distributed computing environ¬ 
ments based on client/server architectures, they also want to 
take advantage of the proven and reliable power of UNIX 
System servers, and the tens of thousands of business critical 
applications running on them, without sacrificing their invest¬ 
ment in Windows PCs. SCO products make this easy to do. 

Four Key Benefits of SCO Windows 
Friendly Products 

Current and future SCO Windows Friendly products will deliv¬ 
er four basic benefits: 

1. Connectivity: Enable Windows PCs to be completely con¬ 
figured in minutes as clients to Business Critical Servers so 
that they can access business critical UNIX System applica¬ 
tions. 

2. Appearance: Enable business critical UNIX System appli¬ 
cations to provide the appearance of Windows or Motif M 
applications. 

3. Development: Enable Windows PCs to be used as devel¬ 
opment platforms for creating Windows applications that 
interoperate with business critical UNIX System applica¬ 
tions running on all major UNIX System servers. 

4. Management: Enable UNIX System administrators to 
centrally manage and administer mixed groups of net¬ 
worked and standalone Windows, NT,® MS-DOS,® and 
OS/2® clients through a single UNIX server. 

SCO Windows Friendly Products 

IXI Eye 2 eye 

The Eye2eye™ system is a networked applications environment 
that provides a common appearance and cut-and-paste inter¬ 
operability between Windows and UNIX System applications, 
plus integrated access to the Internet’s World Wide Web. 
UNIX System users see an object-oriented interface that inte¬ 
grates files, applications, and data from multiple sources. 
Windows PC users gain transparent access to all UNIX System 
facilities, and can run UNIX System applications that have the 
appearance of Windows applications. Users can manipulate 
data between the two environments.The Eye2eye system runs 
on all major UNIX servers. 
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Business Critical Server 



Windows Desktops 


Visionware X.Vision 

The Visionware X.Vision™ product is a state-of-the-art PC X 
server and terminal emulator for Windows PCs that enables 
users to access UNIX System applications and data, including 
the latest graphical X Window System™ applications all from 
their familiar Windows environment. 

Visionware SQL-Retriever 

The Visionware SQL-Retriever product is a high-performance 
ODBC (Open Database Connectivity) solution for Windows 
PCs. Users can easily access multiple UNIX System databases 
concurrently from Windows applications, such as spreadsheets, 
word processors, PC databases, report writers, and others. 

Visionware PC-Connect 

The Visionware PC-Connect product provides full client/server 
terminal emulation. It connects Windows PCs to UNIX System 
servers so that both users and developers can enjoy the best of 
both worlds. 

Other SCO Client-Integration 
Products for UNIX Servers 

IXI Premier Developer 

The IXI Premier Developer™ toolkit is the leading Motif devel¬ 
oper toolkit for creating client/server applications on all major 
UNIX Systems. It includes quarterly updates. 

IXI Panorama 

The IXI Panorama™ graphical user environment for UNIX 
Systems lets you spread multiple windows across a limitless vir¬ 
tual workspace. 

Future SCO Windows Friendly 
Products 

SCO’s IXI and Visionware product teams are working together 
to develop an entirely new architecture forWindows-to-UNIX 
System integration. 

It will include new products that enable developers working on 
Windows PCs to create a new generation of client/server appli¬ 
cations that fully integrate Windows and UNIX Systems. 
(See diagram on opposite page.) 


WINDOWS AND UNIX CLIENT INTEGRATION 
FOR ALL MAJOR UNIX SERVERS. 

It’s Business Critical. It’s SCO. 
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SCO’s Windows Friendly Client/Server Architecture 
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This diagram shows SCO’s design for a Windows Friendly Client/Server Architecture. The top section shows the basic client 
components, including the supported client operating systems, personal productivity applications, development tools, business 
critical applications, management tools, client/server application programming interfaces (APIs), and third-party services, support, 
and training.The bottom section shows the server components, including support for all of the major UNIX server operating 
systems, major UNIX System databases, messaging protocols, system management tools, network protocols, security, future server 
applications, client/server APIs, and third-party services, support, and training. SCO will provide some of these components, and 
third-party vendors will supply the others. 
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SCO Business 
Critical 
Services and 
Support 



SCO has spent years establishing one of the industry’s largest 
and most experienced distribution and support networks, a 
worldwide infrastructure that includes SCO Authorized 
Distributors, SCO Advanced Product Centers, SCO Premier 
Resellers, SCO Vertical Solution Providers, SCO Authorized 
Education Centers, SCO Authorized Support Centers, and SCO 
Authorized Resellers. Their "SCO Authorized” and "SCO OK” 
logos indicate that they are trained and qualified 
representatives of SCO. (Note: some services may not be avail¬ 
able in all regions.) 

SCO Education Services 

Authorized Training. Available from SCO and over 140 SCO 
Authorized Education Centers (AECs) worldwide. 
Advanced Education. Designed for advanced developers. 
Certification Programs. Certifying thousands of profession¬ 
als in the support and administration of SCO systems. 
On-Site Training. Custom programs to meet your needs. 

SCO Information Services 

A full range of online services, 24 hours a day, 7 days a week. 
They include dial-up, Internet, and CD subscriptions. 

SCO Online Support (SOS): 24-hour access to fixes, 
supplements, and other information used by SCO engineers. 
The SCO Support Library: CD-ROM or tape with e-mail 
updates of the SCO Online Support (SOS) System. 

SCO Technical Support Services 

Available from SCO Authorized Support Centers who are fully 
qualified and backed up by SCO technology experts. SCO also 
offers direct support 24 hours a day for customers who require 
it. Packages range from an assigned SCO account coordinator 
(with immediate access to product specialists) to standard pri¬ 
ority support with a maximum 8-hour response time. 

SCO Professional Services 

For large organizations, SCO can deliver services from custom 
engineering to multivendor systems integration. Packages range 
from high-priority access to an assigned SCO engineer to on¬ 
site consulting/engineering for systems integration, implementa¬ 
tion, network design, applications development, and more. 
Special services for IHVs are available. 

SCO Software Services 

These services include product upgrades, support level supple¬ 
ments (SLSs), and extended feature supplements (EFSs). 
The SCO Software Enhancement Service: Combined 
with a support contract, this service delivers continuous main¬ 
tenance, product enhancements, product upgrades, and a quar¬ 
terly CD-ROM that includes a guide to SLSs, EFSs, and 
Advanced Hardware Supplements (AHSs), plus The SCO 
Directory, and The SCO Hardware Compatibility Handbook. 
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The Top 5 
Reasons Our 
Customers 
Chose SCO 


1. Proven Business Critical Reliability 

2. Best Price/Performance Value 

3. Expert Support & Consulting 

4. Thousands ofThird-Party Products 

5. Open Systems Standards 
And here’s what they say: 

• “SCO offers Rite Aid the reliable products, the third-party 
solutions, and the consulting and support services we need to 
keepour systems up and running at thousands of stores ” 

— Bob Kostosky, Rite Aid Corporation 
(Largest drug store chain in U.S.) 

• “The strategic value of SCO’s solution for our open systems and 
standards-based IT strategy is beyond question.” 

— DikToersen, De Boer Vinkelbedrijven NV 
(Dutch retail supermarket, drug store, and liquor store chain) 

• “SCO systems helped us ride the Intel technology curve and 
use industry-standard hardware to deliver state-of-the-art 
information services to our financial industry customers .” 

— David Cutright, Thomson Financial Services 
(Worldwide financial information, research and 
system solutions provider based in the U.S.) 

• “We chose SCO OpenServer because it was the most reliable 
and cost-effective solution available and it protected our power 
to choose from the widest range of computers, peripherals, 
applications, and vendors...We will never surrender our freedom 
of choice 

— Mr. Paulo Afonso Monteiro, Banco Nacional 
(one of South Americas leading private banks) 

• “SCO enables us to implement an open systems solution that 
provides our trading companies with tight and efficient stock 
control, improved customer service levels, and minimized credit 
exposure .” 

— Gavin Bowden, Boumat Ltd. 
(South African trading and manufacturing conglomerate) 


Remember: It’s Business Critical. It’s SCO. 
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SCO 


CORPORATE AND AMERICAS HEADQUARTERS 

The Santa Cruz Operation. Inc. 

400 Encnal Street. RO. Box 1900 
Santa Cruz. California 95061-1900 
Sales and Info: (800) SCO-UNIX (726-8649) 

(408) 42S-7222 • FAX: (408) 4S8-4227 
E-MAIL ...uunedscolinfo Hifo@sco.COM 
World Wide Web URL http://wwwsco.COM 

EUROPE AND INTERNATIONAL HEADQUARTERS 

The Santa Cruz Operation. Ltd. 

Croxley Business Pa*. Hatters Lane 
Watford WDI 8YN United Kingdom 
♦44 (0)1923 816344 • FAX: *44 (0)1923 813808 
TELEX: 917372 SCOLON G 
E-MAIL info@sco.COM 

The Sana Cruz Openoon (Asa) Ltd. 

Sxigapore *65 536 6606 

U5. Government Systems Group 
Reston.Vrgina (703)715-8700 

SCO Canada Inc. 

Toronto. Ontario (416)922-1937 

SCO Eastern Europe and Central Asa 
Duesseldorf. Germany *49 211 57 6841 

The Sana Cruz Operation (France) Sari. 
Issy-tes-Moutneaux +331 46 48 8S00 

The Sana Cruz Operation (Deutschland) GmbH. 

Bad Homburg v.dK +49 6 i 72 48670 

The Sana Cruz Openoon (taka) Sri. 
CassHiadefccdaMfcno *39 2 95301383 
The Sana Cruz Openooa Ltd, Nordic Region 
Hoke. Denmark *454242 5775 

The Sana Cruz Openoon Piy, Ltd. 

North Sydney. NSW.Austnka *61 2 966 1999 

SCO Chna 

Be|ing.Chma*86l 847 1102 

SCO Middle East 
Dubai *9714 313 712 

The Sana Cruz Openoon Mexico S. de R.L de C.Y 
Mexico. DF (525) 566-1781 
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